
 

 

Silverdale Medical Centre 
 
 

Attendees 

Noel Bedder, Shantilal Valand, Arthur Hyde, Dikshika Mistry, Kashmira Singapuri, (APM) Joanne 
Wright, Lindsey Osborne, Dr Asma Bukhari  

 

Apologies & non attendance 

 Apologies from Sandra Coombe. John Smith, Sue Scarborough, Michelle Salimi. 
 Bipin Brahmbhatt , Mehboob Mahomed, Sarah Dowman, no response 

 

No Actions Who 

1 Welcome and Apologies 
As above. Sandra had replied to say that she is always engaged on a Tuesday 
evening. JW asked the group if they would consider altering the regular meeting 
evening in order to accommodate Sandra and it was agreed that future meetings 
would be held on 2nd Wednesday of the month, not second Tuesday. 
 

ALL 
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3 

Matters Arising 
The Pharmacist scheme, that was mentioned at the last meeting, fell through. Whilst 
it is being trialed in other parts of the country, it is not currently being used here. Dr 
B informed the group that the practice now employs its own pharmacist, who will be 
holding a clinic on Thursdays and will be doing special clinics and medication 
reviews. Our Pharmacist is called Rovil Aggarwal. 
Dr B continued that Silverdale Medical Centre has joined a Primary Care Network 
(PCN) of 4 practices, called Watermead PCN. This includes Thurmaston Medical 
Centre, Greengate Surgery and Birstall Medical Centre. This is not a merger or 
joining of practices, merely advice from NHS England for GP practices to come 
together in small groups, with a minimum of 30,000 patients in each group. Funding 
will go to the PCN and then be shared between the 4 practices, who will offer 
support for each other and have shared projects together. The pharmacist being the 
first project, 1 pharmacist will be shared between the 4 practices. This is an ongoing 
project and its success will be reviewed annually. 
 
News from the practice 
JW announced that she will be leaving the practice in February and so will be 
stepping down as PPG Secretary. Receptionist Lindsey Osborne was introduced to 
the group as Joanne’s replacement. Thanks were given to Joanne for her hard work 
for the group over the years and Mr Valand suggested that they write a letter of 
thanks, officially for Joanne, as a kind of reference.  
Dr Clark left the practice in November 2019 and since the first of December we have 
had an Advanced Nurse Practitioner (ANP) Mark Kristian, working for us, who sees 
acute medical conditions, e.g. Chest infections, ear pain, water infections etc. which 
is giving some relief to the GPs to allow them to concentrate on more complicated 
patients. All staff report that Mark is a welcome addition to the team, he is very 
proactive and Dr B reported that we are advertising for a permanent ANP to join our 
team, as Mark is only temporary. 
Dr B expressed that the last year has been very difficult, with all the changes. 
Personally, she has been working 5 days a week, morning and afternoon, since 2 
weeks after her shoulder operation in October, which has hindered her recovery. 
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No Actions Who 

However she is very positive about the coming year.  
We will be moving over to a new computer system in March, SystmOne is used by 
the majority of GP practices and hospitals, allowing the computerized records to be 
shared more easily amongst the NHS, when needed. 
The changeover to SystmOne will involve a 10 day period where we will have no 
computerized records. During this time we will be only seeing urgent medical 
problems and will not be able to produce prescriptions. Hence we need to start 
informing patients to order prescriptions early. This will involve posters and 
messages on the back of prescriptions. JW to action this. Also Paran to be 
informed. Slips to be created to attach to prescriptions etc. 
Dr B asked for support from all group members during this time. Maybe members 
can help to inform patients about the changes and encourage them to order 
prescriptions in time? 
The week before the computer changes Kashmira has volunteered to come in and 
help out by ringing patients to ensure prescriptions are issued in time.  
Mr Bedder expressed a wish to send a heartfelt thank you letter to Dr Shah to thank 
him for his work over the last 30 years. To be composed by members. 
Mr Bedder also asked after Caroline, but Dr B was unable to pass on confidential 
information, and Mr Bedder asked that the best wishes of the group be forwarded on 
to her. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4 Election of officers 
Mr Bedder, who had previously suggested that he was ready to step down as 
chairperson, spoke to the group stating that he felt, at this time, with such a small 
amount of members attending today’s meeting and with Joanne leaving, that he 
couldn’t leave the group just yet and would still be happy to remain as group 
chairperson, if the members still wanted him. Dr Bukhari pointed out that she had 
often asked Dr Shah for help in running the practice before he left and she felt that 
anyone taking over as chairperson should be guided by Mr Bedder in the first 
instance. Kashmira thanked Mr Bedder and agreed she would be happy to learn 
from him. All members voted that Noel Bedder should remain as Chairperson with 
Kashmira Singapuri as Vice Chairperson and Mr Valand is to step down as Vice 
Chairperson. Kashmira will take the lead on the open day project and, over the next 
year, Mr Bedder will show her what being a Chairperson involves. 
 

 
ALL 

5 Friends Of Silverdale sit-in sessions 
JW showed the group all the various printouts for them to discuss with patients 
during the intended sit-in sessions. (These have now all been arranged in a folder) 
These include GDPR consent forms, friends and family questionnaires, online 
access applications, PPG applications and suggestion slips for the new suggestion 
box that she is making. 
KS asked for a diary for the group, to keep track of who is doing what, Dr B 
suggested that clinics be noted on the computer so that staff know who is in. JW to 
look into both of these. 
Dr B informed the group that, on occasions, patients have recorded their 
consultation with the GP, which is not acceptable, especially when a GP is unaware 
of the recording. She asked group members doing sit-ins to let patients know that 
this is not acceptable.  
KS asked that the posters be amended to show the next 2 dates that a member will 
attend sit ins, so that patients have a choice of dates if they wish to talk to a PPG 
member. 
DM reported that she was not interested in doing the sit ins, she has recently retired 
and has no wish to participate. 
JW asked that any members that would like to participate and would like further 
training/information to let her know and she will arrange a suitable time before she 
leaves, with a view to starting the sit ins during February, in order to help to inform 
patients regarding the new computer system. Post meeting note: Mr Valand 
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No Actions Who 

attended for training on 14th January. KS asked that a guide/steps be drafted to 
aid group members in knowing what they should be speaking to patients about. JW 
to do this. Posters to go up when date for first clinic is set and receptionists to be 
informed to let patients know that PPG members are available to speak to, when 
patients check in. 
All members: Please contact Joanne if you require training, Tuesday is her 
best day. Also let her know when you are free to start the sit-in clinics.  

5 Open day organization 
KS had a few suggestions for the open day, to be held on Saturday 16th May. 
Thurmaston Times are to be invited and it should be written up/advertised in there 
beforehand. KS suggested that a Diabetes specialist be invited to offer on the spot 
Diabetes testing and advice. DM suggested a Dr Trivedi (To be discussed further). 
Other suggestions were a smoking cessation officer, Dementia specialist and 
someone from Sepsis UK to teach the signs and symptoms of Sepsis. Also a 
tombola was suggested and donations would be required for this. It was suggested 
that the open day be no more than 4 hours and in the middle of the day, maybe 10-
2pm. Further discussion and organization needed and so a special meeting has 
been arranged for Wednesday 12th February at 6.45pm purely to discuss/arrange 
the open day further. All members welcome. 
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Any other business. 
Meeting overran and Dr Bukhari and Lindsey needed to leave. A photograph was 
taken of group members present for the noticeboard. JW to print out and display. 
No time to discuss the NHS app, which Dr Bukhari states isn’t ready to be rolled out 
yet anyway, to be added to agenda for next PPG meeting. 

 
JW 

 
 

 Date of next meeting 
Open day organization meeting to be held at 6.45pm on Wednesday 12th February. 
 
Next PPG meeting to be held on Wednesday 11TH March at 6.45pm as per new 
schedule. 

 

 


